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Louise Ryan has extensive experience in advocacy and long-term services and supports operations and
was most recently with the Administration for Community Living, (ACL) where she partnered with federal
and state agencies, Tribes, community organizations, and Long-Term Care Ombudsman programs to
strengthen services and supports for older adults, people with disabilities, and family caregivers.

As Regional Administrator at ACL’s Seattle office, Ms. Ryan directed Older Americans Act (OAA) program
development and regulatory implementation across the Pacific Northwest and Alaska. Her recent specialty
areas of focus included healthy aging, Tribal elders’ programs, and emergency preparedness and response
for organizations serving older adults.

Louise is an inclusive leader recognized for achieving outcomes through collaboration with grantees and
community partners. She demonstrated success in managing complex federal and state programs,
involving compliance oversight, technical assistance, training, service delivery, human resources, and
data management.

| Education -

Seattle University, Institute of Public Service 1996
e Master of Public Administration

Seattle University, Bachelor of Arts 1983
« Vocational Rehabilitation

Experience

Regional Administrator, Administration for Community Living January 2021-July 2025
US Department of Health & Human Services

» Represented the Administration for Community Living at the regional level, serving as an effective
and visible advocate, facilitator, and convener within the Federal government and with grantees,
Tribal governments, and community partners in the stats of Alaska, Idaho, Oregon, and
Washington.

« Conducted program management and compliance oversight activities; monitor the
implementation by state and Tribal grantees of the Older Americans Act programs including
training and technical assistance to advance health equity and culturally inclusive services.
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| EXpeI‘ience L

National Ombudsman Program Coordinator Administration for March 2020 - November 2021
Community Living

» Served as a national leader in the areas in federal policy development and implementation,
training, software development and data analysis, primary author of national LTC Ombudsman
training standards.

« Served as a subject matter expert to senior leadership within ACL and other federal agencies and
national organizations on the impact of proposed legislation, regulation, and policy as it relates to
Medicaid funded Home and Community Based (HCBS) programs, long-term care facility settings,
and similar programs.

Ombudsman Program Specialist Administration for Community July 2021-March 2020
Living

» Served as a national leader in the areas in federal policy development and implementation,
training, software development and data analysis, primary author of national LTC Ombudsman
training standards.

» Served as a subject matter expert to senior leadership within ACL and other federal agencies and
national organizations on the impact of proposed legislation, regulation, and policy as it relates to
Medicaid funded Home and Community Based (HCBS) programs, long-term care facility settings,
and similar programs.

State Long-Term Care Ombudsman Washington State Long-Term November 2006 - July 2011
Care Ombudsman Program Multi-Service Center

« Director of statewide health care and rights advocacy organization comprised of a state office, 13
contracted local programs and two legal service organizations; this included program oversight
and supervision of 25 full and part-time staff and an annual average of 400 volunteers.

» Partnered with legal counsel and other partners to develop and advocate for legislative reforms
on caregiver training, abuse prevention, and Medicaid services. Achieved successful outcomes in
the passage of laws related to caregiver training, adult family home and assisted living
requirements and other consumer protections.

Assistant State Long-Term Care Ombudsman Multi-Service Center October 1997-October 2006

» Provided strategic direction and operational oversight for Washington’s Long-Term Care
Ombudsman Program. Led planning efforts with advisory council to implement three-year
program goals.

» Public educator, regularly appeared in media and community forums to raise awareness of
resident rights, elder abuse, and long-term care practices and policies.

« Implemented software and data collection and reporting processes; highly successful at using
program data to identify systemic issues and to offer policy solutions.



