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Abigail (Abbey) Durst
Junior Associate
HCBS Strategies, Inc.

Abigail Durst joined HCBS Strategies in January of 2026 and holds a Bachelor of Arts in Political Science
from Loyola University Chicago, with minors in Economics and History. Her academic and professional
background centers on administrative operations, research support, and public policy analysis. At HCBS
Strategies, Abigail provides administrative and project support across multiple initiatives, helping
maintain internal operations, documentation, and deliverables while contributing to mission-driven work
to transform supports for older adults and people with disabilities.

| Education .
Loyola Chicago University, Chicago, IL 2024
» Bachelor of Arts, Political Science, Magna Cum Laude
| Experience e
Junior Associate, HCBS Strategies, Inc January 2026 - Present
» Provide administrative support including scheduling, meeting minutes, document preparation,
and digital file management across internal and client teams
« Assist staff with project tracking, data entry, and coordination of contracts and deliverables
Research and Administrative Assistant, Raila & Associates, P.C. August 2025 - December 2025
» Drafted research, collected data, and produced write-ups for various property tax studies
» Conducted preliminary appeals research for residential properties and contacted clients
regarding appeal feasibility
» Composed and distributed routine correspondence and monthly reports on appeal services
Political Consulting Intern, McGuireWoods Consulting, LLC January 2024 - March 2024

o Compiled daily news summaries, designed professional infographics, and tracked 3,000+ bills to
align with client priorities

» Researched policy recommendations regarding Illinois’ tax rankings, inflation rates, pension
funding, and budget shortfalls, to provide summaries and analysis for a monthly clientele report

e Monitored state/federal hearings and condensed energy, technology, and healthcare legislative
updates into digestible briefs
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Government Relations Intern, National Rural Electric Cooperative Assoc., May 2024 - August 2024

» Covered congressional hearings, tracked key legislation, and researched grant recipients to
support various initiatives

» Researched and briefed senior staff on Al advancements in energy technologies and interstate EV
charging networks

» Coordinated with the communications department to produce and edit advocacy materials

Intern, Illinois General Assembly, Office of Representative Croke August 2023 - December 2023

 Initiated and managed constituent casework with various state agencies and government offices

« Compiled outreach data and analyzed this data to identify constituent priorities weekly

» Connected constituents with essential resources over the phone, through email, and at local
community events

Global Intern, National LGBT Chamber of Commerce June 2023 - August 2023

o Conducted qualitative research for reports aimed at promoting inclusive economic growth and
co-published an article for the NGLCC Global Division on trade opportunities and challenges for
LGBTQ+ -owned businesses

« Developed fact sheets using metric data from past years regarding the size and success of regional
affiliate chambers

| Volunteer L

Loyola4Chicago, Lead Volunteer August 2022 - April 2024

» Interviewed prospective candidates to join the program, attended leadership seminars, and
facilitated reflections among small groups to discuss the importance of service initiatives

Envision Unlimited August — December 2022; January — April 2024

» Planned special events to foster a strong sense of community among adults with intellectual and
developmental disabilities while providing support with afternoon activities

Forging Opportunities for Refugees in America August 2023 — December 2023
McCutcheon Elementary August 2021 - May 2022
St. Thomas of Canterbury Soup Kitchen August 2021 - May 2022



